Socio Platform User Manual
Hello!
The Forum on Education Abroad Annual Conference 2022 is just a few weeks away!!!
We invite you to start your Conference Experience by visiting our Socio Platform and make the most
of it by:
•

Entering and Editing your profile including adding a picture and link to your Social media
profile

•

Connecting with other attendees

•

Visiting sponsors and exhibitors

•

Adding the sessions that you would like to attend in your personal agenda and to your online
calendars

•

Downloading the Event app to a mobile device to access the event on the go!

The virtual platform is now open and will remain open for three months after the Conference
finishes. Be sure to make appropriate arrangements if you attend from a different time zone.
The schedule is available in the virtual platform

BEFORE THE EVENT
Login Credentials
Click here to watch a minitutorial on how to access Socio platform.
Click on the link below, it will take you to the virtual platform.
The first time you login, it will ask for your email address, please use the email address that you used
to register and create a password (Figure 1).
EVENT LINK: https://app.socio.events/MTQzMTM%3D/overview
LOGIN: Use the email address that you used to register for the conference.
PASSWORD: create a password

1 - Figure 1. Login in

Download the app to your phone and computer
We strongly advice you to download the Forum app to your phone and computer (web app) using
this link (Figure 2):
Apple App Store or Google Play
By downloading it to your phone, you will get notifications directly on it.

2 - Figure 2. Download the app

It is advised to use Chrome or Microsoft Explorer/Edge when opening it in a computer.

Navigating Socio Online Platform
Once inside the event platform, you will find the home page. On the left-hand side, you will find
different features such as the event agenda, exhibitors and sponsors, list of presenters, attendees,
handouts, social wall, video rooms, etc (Figure 3).
Scroll down and click directly on them to explore them.

3 - Figure 3. Home page

Editing your profile & app language
Click here to watch a minitutorial on how to edit your profile and change the language.
You can edit your profile by clicking on this symbol ^ located at the bottom left-hand side of the
platform (Figure 4).
A menu will be displayed, click on Me and then Edit to add your bio, photo and other contact details
you may want to share with all attendees such as email address and social media links.
This will also allow other participants to connect with you in and outside the event’s platform (Figure
5).
Here, you can also edit the language in which you would like to navigate the platform. The platform
supports almost any world language. Please note that the features are in English so those will not
change.

4 - Figure 4. Editing the profile and setting up language

5 - Figure 5. Edit your profile.

Adding sessions to your personal agenda & filter
Filter by tracks
You may select the tracks you are interested in so you can add them to your agenda faster. Once
selected remember to scroll down and click Apply all filters. To see all sessions again just select all
again and click Apply all filters. (Figure 6)

6 - Figure 6 Filter by tracks

Click here to watch a minitutorial on how to create a personal agenda and add the selected
sessions to your calendar.
Before or during the event you can create a personal agenda by selecting the sessions you would like
to attend. Just click on the “+” button. (Figure 6.1)

7 - Figure 6.1. Create your personal agenda (My agenda)

Adding sessions to your personal calendar
You can also add the sessions to your personal calendars in order to block the time and get
reminders to your personal email account if you have that feature enabled (Figure 7).

8 - Figure 7. Add sessions to your personal calendar

MAKING CONNECTIONS
Connect with other attendees and presenters before or during the event
Click here to watch the minitutorial
Go to the feature’s menu on the left-hand side and click on Attendees, it will display all the
attendees, scroll down to see them all.

If you click in their name, you will see their profile and you can request to connect with them by
clicking on Contact (Figure 8).

9 - Figure 8. Connect with other attendees.

They will get an invitation to connect with you. When they accept it, their name will show as a
connection in your menu and you will be able to send them a message or request a video call on the
platform (no need to create anything, just click and video call the person) (Figure 9 & 10).
You may also add more people to the call or to the chat. This works as a private chat within the
platform (like a WhatsApp group).

10 - Figure 9. Connections.

11 - Figure 10. Messaging or Video calling connections.

DURING THE EVENT
Click here to watch a minitutorial to explore the platform's main features during the event.
In the agenda feature you will find the different sessions scheduled by time and date. The time will
be shown in Central time and beside you will see it in your local time if you are in another time
zone (Figure 11).

Attending a Session
All sessions will begin promptly at the start time indicated in the agenda. You should enter the
session by clicking on it, and then click on the Stream button, which will be enabled 15 minutes
before the start of it (Figure 11 & 12).

12 - Figure 11. Entering a session

Click on the Stream button and it will redirect you to a dedicated Zoom session outside the Socio
platform which allows for interactive discussions, breakout rooms, polls, and live Q&A.
Each session room will have a Session Tech Producer to help the meeting run smoothly.
If you do not see the session or if the Stream button does not appear, and the time for the session to
begin has come, try refreshing your browser or contact events@forumea.org .

13 - Figure 12. Joining a session

Networking Video Rooms
If there is not enough time for discussion during your session and you would like to continue, or if
you would like to discuss any topic, or share your experience with more colleagues, we have enabled
Video rooms, that you can enter freely and talk with your colleagues as if you were in person!
(Figure 13). These rooms have a capacity of 10 people. Enable the camera and microphone and click
join to get into it. There is also a written chat function which could be used (Figure 14).

14 - Figure 13. Networking Video Rooms

15 - Figure 14. Join a Video Room

Sponsors & Exhibitors
Sponsors & Exhibitors are a very important element to every event, as such they have a special
space in the platform, that you can visit before or during the event. Click on Visit to enter to each
virtual space and learn more about them, download materials or schedule a follow up meeting by
clicking the Request follow up button. Remember to Scroll down to discover more information!
(Figure 16).

16 - Figure 16. Exhibit and Sponsor booths

Tips for Using ZOOM
Before you can use Zoom, you will need to install Zoom software for your device. Please make sure
that the latest version of Zoom is installed on your computer before the conference begins!
1.

Go to https://zoom.us/download

2.

Click on the Zoom Client for Meetings Download button.

3.

Select OK to open the installer and follow setup instructions.

Below you will find how your Zoom menu looks like when you are in a session and t.

Tips for Getting the Most Out of the Virtual Event
Virtual session recordings will be available after the conference to all attendees and
presenters registered for the conference. An email will sent out when the videos will be available
for viewing.
•

For optimal performance, shut down all other programs not in use and close other browser
tabs. Use Chrome or Firefox browsers. If you’re having trouble accessing the event, try a different
browser. It is also helpful to exit out of all other applications except for your Internet
browser. Please note: We recommend you NOT use Safari as a web browser to attend this virtual
event.
•

If you are having trouble with your audio or video while in Zoom, first check your computer
settings. If that doesn’t help, Restart your computer and log back into the virtual platform and
Zoom.
•

Audio and video for the event will be live-streamed, so check your speakers or headphones to
make sure you'll be able to hear it. To double-check that everything is working, we recommend
signing into the platform early and attend the Introduction to the Virtual Conference Session on
Monday, March 21st from 9:30-10 am Central time
•

If you are comfortable using video, please turn your video on. We want to make this event as
interactive as possible! Please sign into Zoom using your real name.
•

You will be muted upon entry to both Session and Zoom Rooms. When in Zoom, remember to
unmute your microphone before speaking. Please leave audio muted when you are not
speaking. This will significantly reduce the chance of echoing and audio distortion.
•

If you encounter any technical difficulties with the Virtual platform during the Conference,
please email us at events@forumea.org
•

Please don’t hesitate to reach out to us with any questions you may have by
emailing conference@forumea.org
We look forward to seeing you soon!

